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An enhanced collection tool

Authority to levy property held

by financial institutions (FI’s) via

electronic service 

Delivery of a list of unpaid tax 

liens through a secure server
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 Effective July 26, 2009, ESSB 6169 amended 
RCW 82.32.235 

 Developing WAC (Washington Administrative 
Code) 458-20-21701

 Stakeholder outreach

 Internal coordination

 Training
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 Lack of technical knowledge and resources 
for the financial institutions

 E-Withhold is a legal service of a levy - DOR 
is unable to serve a third party/core 
processor

Differences between the national data match 
process (FIDM) and E-Withhold
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 Four financial institutions volunteered for a 
pilot in February and March 2010

Official service began April 10, 2010 with the 
completion of WAC 458-20-21701  

All financial institutions received service by 
January 2012
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 Small Institution with limited resources

 Limited staff with no IT department

 Limited number of members/account holders

No business accounts

Geographical footprint
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Created three file format options

 Tailored the size of the list based on 
• Geographic footprint

• Size of the financial institution

• Number of members/account holders

 Temporarily altered the frequency of service
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 E-Withhold Internet page: 
dor.wa.gov/e-withhold

Dedicated Email address:  
dorewithholds@dor.wa.gov

Dedicated DOR Staff assistance

 Video conference training sessions
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E-Withhold is a fully automated process to 
include:

Assets are reported electronically

No certified mailing

 Electronic copies are auto-imaged

ACH Payment option

Automated posting of payments

 Time-savings for the agents
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DOR creates a list of filed tax liens

The list is placed in the financial institution’s folder on a secure server  

The financial institution is notified by email
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The financial institution retrieves the list 

SSNs and FEINs are used to locate accounts/assets   

Financial institutions have 10 calendar days to respond   
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The revised list, based on the revenue agents’ selections,
is sent to the financial institutions

Agents have 5 business days to review/validate findings
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Financial institution responds and remits payment.
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Opt-In Screen



The following file formats are supported 
within the E-Withhold process:

DOR Preferred Data Format

Format mirroring FIDM Method 2

Excel Spreadsheet
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Costs of Implementation

$247,460.00
Includes application development, enhancements, 
implementation, and staffing  

Ongoing Annual Operational Costs 

$108,564.00
Includes all agency staffing and ongoing maintenance
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Recovery To Date: $6,776,793 
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DOR Conclusions

Efficient

Found money we wouldn’t have found

E-Withhold is a useful tool to enforce collection of 
unpaid tax liens

DOR continues to work with the financial institutions
to improve/enhance the E-Withhold program
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